
TERMS AND CONDITIONS REGARDING ONLINE PAYMENT : 

DETAILED INSTRUCTIONS ARE GIVEN IN THE LOGIN PAGE OF THE WEB PAYMENT AS 

TO THE PROCEDURE TO BE FOLLOWED IN CASE OF COMPLETED TRANSACTION AND 

PAYMENT CONFIRMATION SLIP RECEIVED AND ALSO FAILED TRANSACTION. PLS 

FOLLOW THE INSTRUCTION CAREFULLY.  

ONCE “PAY” - OPTION IS SELECTED YOU WILL BE DIRECTED FOR PAYMENT THROUGH 

NET BANKING OR DEBIT / CREDIT CARD. YOU CAN CHOOSE THE DESIRED PAYMENT 

OPTION AND PROCEED. 

ONCE THE PAYMENT IS SUCCESSFUL, YOU WILL GET A PAYMENT CONFIRMATION 

SLIP AND THE STUDENT HAS TO KEEP THE SAME FOR REFERENCE. 

IN CASE THE PAYMENT IS NOT SUCCESSFUL DUE TO ANY REASON YOU WILL GET A 

DISPLAY ON THE STATUS OF FAILURE IN PAYMENT. 

IN CASE NONE OF THE ABOVE TWO HAPPENS, AND THERE IS HEAVY DELAY IN ANY 

RESPONSE FROM THE SYSTEM - IF YOU HAVE NOT PROCEEDED WITH PAYMENT AND 

NOT GIVEN CARD DETAIL PARTICULARS, YOU MAY PROCEED FROM THE BEGINNING 

AGAIN AND START THE PAYMENT PROCESS AGAIN 

IN CASE YOU HAVE GIVEN ALL THE DEBIT / CREDIT CARD DETAILS OR NET BAKING 

AUTHORIZATION FOR PAYMENT, AND HAVE NOT GOT ANY RESPONSE, PLEASE CHECK 

WITH YOUR BANKERS OR CREDIT CARD COMPANY AND SEE IF YOUR ACCOUNT IS 

DEBITED. IF YOUR BANK ACCOUNT/CC IS DEBITED, PLEASE DONT MAKE ANY 

ATTEMPT TO PAY AGAIN.  

HOWEVER, IF YOUR ACCOUNT IS NOT DEBITED IN THE BANK, YOU HAVE TO MAKE 

THE PAYMENT AND GET PAYMENT SUCCESSFUL CONFIRMATION. 

IN ANY CASE, MAKE A NOTE OF REFERENCE/TRANSACTION DETAILS IN CASE OF NET 

BANKING OR CARD PAYMENT.  

PRIVACY POLICY  

THE DETAILS PROVIDED BY YOU SHALL BE UTILIZED ONLY FOR THE PURPOSE OF 

RECEIVING THE PAYMENTS TO BE MADE BY YOU TO THE INSTITUTION. ALL DATA 

SHALL BE KEPT SECURE, AND SHALL NOT BE DIVULGED TO ANYONE OR UTILIZED 

FOR ANY OTHER PURPOSE.  

 



CANCELLATION/REFUND POLICY  

THERE IS NO CANCELLATION OPTION FOR THE END USERS AFTER PAYMENT IS 

MADE. 

IN CASE OF DUPLICATE PAYMENT, PARENT/STUDENT, KINDLY   APPROACH ADMIN 

OR FINANCE OR ACCOUNTS DEPARTMENT FOR REFUND WITH PROOF OF THE 

TRANSACTION REFERENCE/ YOUR BANK STATEMENT. 

REFUND WILL BE PROCESSED WITHIN 10-15 WORKING DAYS, RESPECTIVE PAYMENT 

GATEWAY WILL SEND BACK TO THE ISSUING BANK [USER’S CARD BANKER] IN 

BATCHES FOR PROCESSING, WHICH SHOULD APPROXIMATELY TAKE 8-15 WORKING 

DAYS, DEPENDING ON ISSUING BANKS POLICIES.  

IMPORTANT: BY SUBMITTING A PAYMENT THROUGH THE ONLINE-PAYMENTS SITE 

YOU ARE AGREEING TO THESE TERMS AND CONDITIONS INCLUDING ANY UPDATED 

CHANGES IN TERMS AND CONDITIONS FROM TIME TO TIME THROUGH OUR 

WEBSITE.- 

DISCLAIMER 

THE ARTICLES, INFORMATION AND DOCUMENTS PROVIDED ON THIS WEBSITE ARE 

PURELY FOR INFORMATION PURPOSE AND NO LEGAL COMMITMENT WHATSOEVER 

ARE ATTACHED TO THE SAME IN CASE OF ANY INADVERTENT ERROR THAT MIGHT 

HAVE OCCURRED DUE TO UNAVOIDABLE CIRCUMSTANCES IN SPITE OF ALL THE 

EFFORTS PUT BY THE WEBSITE MANAGEMENT TEAM. 


